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Strategies for Supportive Conversations

Each conversation you have with a student is an opportunity to demonstrate empathy and respond
from a point of connection and support. Each conversation will, of course, be different based on your
conversation style and based on the individual student’s needs and context. This guide offers a
starting point for thinking about the conversation and the types of questions or prompts that can help
the student engage and feel supported. This model has a five-step process:

1.

a s N

Inquire (ask questions to help students focus their thoughts), listen carefully, and restate or
paraphrase to ensure you understand the student’s context and intentions

Explore possibilities (help them think about what they might try before making suggestions)
Offer resources (you don't have to have all the answers, but it helps to know where to refer)
Build a Plan (help them think through their next steps and ways to move forward)
Follow-up (help students reach their goals by checking in later to continue the conversation)

¢ \What are your goals this term? InCIL“re

o What dass(es) are you (listen carefully) « What have you already
enjoying? Challenged by? thought about doing?
* How are your current strategies e What have you heard of or
( ?
working for you' seen others do that you might
¢ \What do you want to work on? try?
EXp|OI’e o at can you do to make a

¢ Would you like to hear about

some possible resources or

options that might be useful? Offe r
« Have you considered ____? Resources
¢ I'd like to recommend a
resource if you're open to it.

e How did go?
¢ \Where are you now with your
thinking or goal?

¢ \What will you do next? FO”OW Up

Possibilities change?

¢ How will you get started?
What's your first move?

o \What will you do this week?

¢ \When can we meet again to
see how things are going?

Build a Plan
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